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Message from the MD
Dhamen has been a leading chemical provider in Saudi Arabia for the past 12 years, through its understanding and innovative
development of latest chemical technologies. Constantly seeking for new ways to improve processes and products.

We committed to offer quality & reliable products and services to our customers and we feel privileged and proud to serve the
Kingdom of Saudi Arabia and the Middle East as a premier Environmental Management solutions and Industrial Services provider.

We have adopted a flexible philosophy to ensure we provide the service to our customers require in an ever-changing environment.

We would strive to provide cost-effective solutions within the time-line stipulated and to ensure the highest standards of efficiency, 

protection and fairness.

The organization appreciates a perfect corporate standing. One of the two mainstays of our corporate way of thinking are to catch 

up and actualize the most recent best in class squander the board arrangements and Industrial Cleaning Technology and the        

subsequent Pillar is our assurance to maintain without settling on Quality and Safety.

I’d like to pay tribute to the quality and versatility of all employees and management who are committed to realizing the company’s 
clearly enunciated key targets, the quality of our market offering, and the strong connections with our partners.
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•	 To be the preferred supplier 
of commodity and specialty 
chemicals. 

•	 Deliver on our promises, safely 
and in an environmentally 
responsible manner. 

•	 Driving growth through 
Excellence, Innovation, 
Performance and Customer 
Focus. 

•	 Deliver world class products and 
services reliably.

Dhamen Group

towards zero harm.Integrity – We are ethical and trustworthy 
in our relationships with all stakeholders.Innovation – We anticipate change and 
respond with creative solutions.Reliability – We deliver quality products 
and services as agreed upon in a 
consistent manner.Excellence – We deliver what we promise 
and add value that goes beyond what is 
expected.

Global Supplier of        

Commodity and Speciality 

Chemicals.

“To Exceed Expectations”

mission vision values

Safety – We put safety first and strive 
towards zero harm.

Integrity – We are ethical and trustworthy 
in our relationships with all stakeholders.

Innovation – We anticipate change and 
respond with creative solutions.

Reliability – We deliver quality products 
and services as agreed upon in a 
consistent manner.

Excellence – We deliver what we promise 
and add value that goes beyond what is 
expected.
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Business Summary
Dhamen Chemicals, a Certified Chemical Company, is one of the Fastest growing Chemical suppliers to

a wide variety of industries. In addition to custom-formulation services to create chemical solutions to

deal with specific client problems, we offer our own in-house product line of speciality chemicals,

developed through many years building industry knowledge. We ship these products across Saudi

Arabia from our warehousing facility at Dammam.

Our commitment to providing high-performance products coupled with quick turnaround and top-

notch services at the right cost, makes the selection of Dhamen Chemicals. the smart choice! We sup-

ply products with highest quality standards under stringent Environment, Health and Safety norms.

We place strong emphasis on quality parameters suggested by our esteemed clientèle and work to-

wards incorporating superior quality into our products and Processes. Consequently, we encourage

our clients to give us as much feedback as possible, and over the years, we have formalized a process

for reviewing this valuable input to find solution’s. We promote continuous improvements in all the

fields of activity through precisely defined Objectives, measurable indicators and process directed

management system.

Why us?
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With company moto that reads “Accelerated Cleaning Innovations,” its only to be expected that our products
are specially formulated to provide “innovative solutions” to the most site-specific industrial problems. And
with the benefit of our free consultancy service, you can be sure that your needs are carefully evaluated      
before any solution is recommended. Our extensive range of products not only offers chemical solutions 
across multiple industries, but we also have a team of qualified and experienced chemists to provide a       
custom chemical formulation service that is capable of satisfying our client’s specific needs.

We believe the cornerstone of our success has been our relationship
with our clients. In fact, maintaining and further developing customer
relationships is a core mission of ours, and is why we focus              
considerable effort on providing a superior experience to them. 
Through service excellence, we can continue not only to satisfy our 
existing customers, but to win new ones, building our reputation by 
providing products that consistently perform to a level that exceeds 
our customer’s expectations. And they do, which is why we can     
unconditionally guarantee our products, and confidently put our    
expertise against anyone in this industry.

Dhamen Chemicals’ foundation is built on these four core values:
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Environmental awareness is at an all-time high, especially when it comes to chemical

cleaning products. ‘Green Cleaning has become a preference amongst clients in a variety

of industries, and we are proud to actively promote environmental stewardship by con-

sciously exploring ways to develop safer and more sustainable green formulae. As a result, 

we provide a dedicated range of ‘greener high-performance chemical cleaners and de-

greasers – a range that is growing all the time. That way, we can help our clients to re-

duce both maintenance costs and their carbon footprints in one go.

The key word to our philosophy at Dhamen Chemicals is safety. We take the

utmost care when formulating our products, and use non-toxic, non-caustic and

non-flammable materials where possible. Dhamen Chemicals also makes sure

user directions on our products are presented precisely and accurately, and that

all products are properly and clearly labelled. We also produce MSDS’s (Material

Safety Data Sheets) detailing safe storage and user information for all of our

products, which are available on our website. 6



Corporate Social
Responsibility

Making a Difference!
At DHAMEN CHEMICALS, the ideology of good corporate

citizenship and dutiful measure executions are imbibed as

core values. It is a strong belief of sense and an intricately

woven in their operations.

For the people at DHAMEN CHEMICALS, CSR is a holy

writ, beyond a mere PR exercise. DHAMEN CHEMICALS has a

solid stake in the interests, growth and prosperity of the

communities they dwell in. As conscious members of the

society, DHAMEN CHEMICALS shares its profits in various

forms of considerate CSR initiatives.

INTEGRITY    EFFICIENCY QUALITY WORKMANSHIP EXCELLENCE INCLUSIVENESSCUSTOMER
SERVICE
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Markets we serve

Petroleum              Plastics          Oil & Gas

Drilling Fire Figthing Pharmaceutical Industrial Chemicals

Environmental 
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Cleaners

Corrosion Inhibitors

Demulsifiers

Flocculants

H2S Scavengers

hands
Text Box
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Our Speciality
Chemicals.

DRILLING & 
STIMULATION

2
REFINERY

1

WATER 
TREATMENT

3

OIL 
FIELD

4
WASTE OIL 

MANAGEMENT
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EVERYWHERE IT MATTERS.
DHAMEN CHEMICALS works with customers in numerous industries to 
help ensure operational efficiency, safety, sustainability, product quality 
and guest satisfaction.

As a leader in the Chemicals Industry, we are uniquely qualified to 
identify, diagnose and treat process and utility related problems at your 
plants/site. Our approach is simple. We work with you on-site, broadly 
evaluating your systems—mechanical, operational and chemical—and 
how they work together. We then develop specialized, innovative and 
long-term solutions to help you achieve operational efficiency and HSE 
compliance.

We partner with manufacturers both domestically and internationally to 
provide cost-effective alternatives focusing on the needs of businesses of 
all sizes.
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exchangers.

Dhamen Chemicals are in conjunction with the refining of crude oil.

The product line includes:

➜ Anti - Foulants ➜Flow Improver’s ➜Corrosion inhibitors
➜Neutralisers ➜Defoamers ➜ Scale Inhibitors

➜Demulsifiers

Corrosion inhibitors & neutralisers  can be used to control corrosion in a variety of refinery    
applications like crude units, cokers, vis-breakers, hydro processors, reformers & amine units.

Defoamers are effective for use in hydrocarbon processing units.                                                 

They are particularly effective in delayed cokers, gas oil separators, crude flash drums, thermal 
crackers and Vacuum columns.

Dhamen Chemicals has a variety of Demulsifiers for the separation of oil & water in several re-
finery applications such as desalting units and slop oil treatment. The Demulsifiers are eco-
nomical in use and work on a wide variety of crude and slop oils.

Dhamen Chemicals also has various anti foulants for a variety of applications, such as crude 

and preheat exchangers.

1. REFINERY
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The friction reducer solvents can help lower pressures by 80%.The acid corrosion
inhibitors are available in both high & low temperature versions. Mutual solvents are
used to help water well organic films, thus helping to prevent plugging. Oxygen
Scavengers are very soluble in both fresh and low brine waters and provides
corrosion protection in pipeline systems carrying water containing oxygen.

Dhamen supplies a selected group of drilling & stimulation Specialities.

The list of product includes :

➜Corrosion Inhibitors ➜Oxygen Scavengers ➜Hydrogen Sulphide

Scavengers ➜Secondary Emulsifier ➜Oil mud thinner
➜Rheology Modifier

➜Wetting Agent	➜Clay Stabilizers ➜Mutual Solvents
➜	 Surfactants ➜Primary Emulsifier	 ➜Fluid Loss Additives

➜Causticized Lignite ➜Friction reducers ➜Asphaltene Inhibitors

o	 Asphaltene Inhibitors

2. Drilling & Stimulation
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3. Water Treatment

Our Principle has designed an entire series of products for the treatment of
effluent and produced water, especially of oily, waste water.

Our product range includes:

➜Reverse Demulsifiers

➜ Coagulants

➜Sludge Thickeners

➜Flotation Aids

➜Flocculants

Industrial Water Pre-Treatment, Refinery effluent treatment etc.

Most of the above listed chemicals are surface active agents or polyelectrolytes.
Polyelectrolytes is a term commonly used to describe a class of synthetic organic
compounds. These compounds may be cationic, anionic or non-ionic in character.
The applications for these chemicals are in Industrial Effluent Clarification, Industrial
Water Pre-Treatment, Refinery effluent treatment etc..
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4. Oil Field

Line of Demulsifiers for oilfield production are surface active materials that promote the separa-
tion of water from oil. They are recommended for a wide variety of oilfield emulsions and can
be used for batch and continuous treatment. Our range of corrosion inhibitors are specially for-
mulated to control corrosion in a wide range of production systems to prevent corrosion
caused by CO2,H2S,O2, Bacteria and gases.

Dhamen Supplies & distributes an established line of chemicals used in conjunction with the
production of crude oil. Our dedication in providing high quality products, low prices and
excellent services makes selection of our products the right choice.

The list of product includes :

➜Corrosion Inhibitors ➜Demulsifiers ➜Paraffin Control Products

➜Wax inhibitors ➜Polyelectrolytes ➜  Oxygen scavengers

➜Anti-foams ➜  Scale Inhibitors ➜Pour point Depressants

➜Reverse Demulsifiers ➜Scale Corrosion Inhibitors

➜Water treatment products ➜  Cleaning compounds

Line of Demulsifiers for oilfield production are surface active materials that promote the
separation of water from oil. They are recommended for a wide variety of oilfield emulsions
and can be used for batch and continuous treatment. Our range of corrosion inhibitors are
specially formulated to control corrosion in a wide range of production systems to prevent
corrosion caused by CO2,H2S,O2, Bacteria and gases.
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5. Waste Oil Management

DHAMEN is a supplier of Demulsifiers utilized for used oil applications, with a proven
product line of Demulsifiers covering almost every type of emulsion in this field. These
products are specially formulated from surface active compounds, wetting agents, and
other additives.
The applications for these products include the following:
Our product range includes:

➜Soluble oils ➜Bunker Fuels ➜Industrial oils ➜Crankcase oils
➜Coal tar dehydration ➜Refinery Slops

Each Demulsifiers is developed to perform on a broad range of emulsion types. This
versatility offers an advantage in that several types of oil can be treated, usually with
only one type of Demulsifiers.
In case of extremely tight emulsions on which optimum performance cannot be
achieved with existing products, along with our principles we are always prepared to
develop a "tailor made' chemical to solve these problems.
The used oil Demulsification division has developed a proprietary De-ashing process
which increases the value of the end product at a small chemical cost. The reduced
ash percentage results in the used oil being a cleaner, more desirable fuel.
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Tel: +966 13 839 4343
Fax: +966 13 839 4342
Email: sales@itss-ksa.com
www.itss-ksa.com

Dhamen Technology Group For

Chemicals.

1st Floor, office No. 11, Opp:

Sharbatly Juice Factory, Prince Nayef

Bin Abdul Aziz Road- Dammam

Mail us today for information on how Dhamen Chemicals can help reduce Maintenance & Running
Costs while Improving efficiency across your entire operation.
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